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Hello,

My name is Haley, and I am a Claims Assistant at Rutledge Claims Management, Inc.  Our office has
been hired by Select Portfolio Servicing, Inc. to file hazard insurance claims on their Pre and Post
Foreclosure properties.  (Please see the attached Letter of Authorization from Select Portfolio
Servicing, Inc.).

We are trying to confirm the date the water was shutoff and if there were ever any spikes in water
usage prior to the shutoff at 9690 Trevett Rd Boston NY 14025.

If you have any questions or concerns, please feel free to contact me directly. Your assistance is
greatly appreciated!

Thank you,
Haley Lindemann
Claims Assistant
Assistant to Lauren Crottie, Public Insurance Adjuster, CA License: 2L09054 
Rutledge Claims Management, Inc., CA License: 2L00226
Direct Dial (858) 381-2003
Fax (858) 386-1348
Email: haley.lindemann@trutledge.com  
Web: http://rcm-claims.com

* Please note California law requires adjusters and firms to include their California license number in
email correspondence. The referenced adjuster and firm are also licensed in other states.
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